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Error Code: s1001 (network) in Plex Media Server

About 6 months ago | started getting Error Code: s1001 (network). At that time | went through all sorts of trouble

shooting (renaming the library, looking at my firewall) and after days and days (literally) gave up and moved over
the VLC. | like it, but want Plex working again.

Finally getting the courage to try to fix Plex again today. I've started from scratch - deleted an reinstalled
everything. Server installs on the Shield no problem. | can see the server on the web app and can add folders to
the library from my NAS. They scan in just fine, | can see them all both on the Web app and Shield. Everything
looks great until | try to play something and all files come back with Error Code: s1001 (network) across all my
devices.

It's confusing because this set-up worked before, I'm not sure what's changed. | can access everything fine on the
NAS thru the Shield via VLC. | know there are lots of posts about this, some are over my head in technology
skill...it just seems like I'm missing something basic as this all worked before.
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Just chiming in I've got a fresh install of plex with same issue. None of the fixes I've seen work but will report
back if that changes.

Edit: Whelp. Not going to be much help, tried meticulously checking each setting and pouring over the debug
logs, but in the end things just started working after restarting the computer the server was on.
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2% O Reply

@ 4 more replies

g mendlodc OP - 1y ago

Just got the idea (I'm slow) to move some media to the Shield's storage to see if | can get it to play. Moved
one TV show from the NAS to local Shield storage and created a new library. It scans and looks great. Try to
plan, no luck, Same error (s1001) . So my thought above this is a permissions error with the NAS | suppose
isn't a good guess anymore. | have no guesses left or ideas for next steps. I'm stumped, please help.

Wish | had the last 24 hour back! So frustrating. Now | remember why I've ignored this the last 6 months, it's
just takes so much time to troubleshoot.

& 28 O Reply

a mendlodc OP - 1y ago

Wow, 1.2k views of this post so far without any ideas. All sorts of content on the web about Error Code:
s$1001, most posts seem unresolved.

I've got this thing so basic now, can't understand why it won't work. Server on the Shield, media on the
Shield, brand new library, scans in fine, looks great but won't play (error Code: s1001). Everything is on it's
most current version and newish hard drives.

2% O Reply

i MessiahMozgus ¢ 1y ago

My Plex on nvidia shield killed itself today with this error. Pretty much nothing plays now. Clearly a bad
update came through.

© ¢ 2L ORepy
@ mismocanibalismo ¢ 1y ago
This started happening for me today, too. It sucks, but I'm somewhat comforted that it's not just me.
2 3% O Reply

@ 3 more replies

i __contrarian__ * 1y ago
same.. witf.
2% O Reply

@ 2 more replies
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issue however | can see the server, scan all the media, see the media in my apps across devices but when |
try to play anything get the error. | just downloaded some more media and a rescan found it, so it all seems
connected. I'm confused.

i mendlodc OP - 1y ago

In this article there are five fixes.

https://appuals.com/error-code-s1001-network-in-plex-media-player/

Method 1: Reinstalling the Plex Server - Did that.
Method 2: Removing Custom URLs from the Extras menu - | don't have any custom URLSs.

Method 3: Repairing the Corrupt Plex Database - | have set up a brand new database, new library, new folder
so assuming | don't need to do this? Plus the server is on my Shield so not sure how to issue the SQL
commands there and this starts to get a little over my head.

Method 4: Disabling 3rd Party Interference (if applicable) - I'm not using any 3rd part security

Should | be trying to figure out option 3 a bit more? Any help out there would be appreciated very much.

* darkyami2001 - 9mo ago

Been having this problem for the last week or so. | was able to get it to stop after using the PlexDBRepair
program. It looks like the issue stems from a courrupted database.

| first restarted the computer, because someone said that it fixed it for them. Then | used this
https://github.com/ChuckPa/PlexDBRepair program to rebuild my DB. Havent had the problem in 2 days.
think this did it.

Good luck

(*) 4 more replies

0 r/PleX « 2 yr. ago

Error code: s1001 (Network) (yet another one?)
2 upvotes - 8 comments
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3 upvotes - 4 comments

0 r/PleX « 2 yr. ago

An error occurred while attempting to play this video; Unable to play media on plex Error code:
S1001(network) fix.

7 upvotes - 6 comments

m r/PleX ¢ 1 yr. ago

Error Code: s1001 (network), and library issues

1 upvote - 2 comments

m r/PleX ¢ 1 yr. ago

Error code: s1001 (Network) - One specific Series

2 upvotes - 1 comment

r/hbo ¢ 5 mo. ago

error code

4 upvotes - 18 comments

0 r/lcomputers ¢ 1 yr. ago

i PP

This error code has been popping up what should | do and what does it means? e

1 upvote - 5comments

m r/PleX ¢ 2 yr. ago

Live TV & DVR error message - Error code: s1001 (Network)

4 upvotes - 2 comments

m r/PleX « 3 mo. ago

Does Plex Media Server actually work without an active Internet connection in 2025?

161 upvotes - 129 comments

0 r/PleX « 5 yr. ago

TV shows will play, movies will not (S1001 error)

2 upvotes - 13 comments
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60 upvotes - 51 comments

0 r/PleX ¢ 2 mo. ago

My Plex Media Server folder is over 300GB and expanding, help?

86 upvotes - 62 comments

0 r/PleX « 7 mo. ago

Plex server is on Windows 10. Do | need to worry about 10 no longer being supported in 2025?

9 upvotes - 64 comments

0 r/PleX « 6 mo. ago

Best way to run a plex server?

13 upvotes - 71 comments

m r/PleX « 22 days ago

How to get rid of the old plex server after migration?

70 upvotes - 28 comments

m r/PleX « 2 mo. ago

As of a few weeks ago, all remote connections to my Plex server seem to be limited in
bandwidth and buffer every few seconds endlessly. Please help.

8 upvotes - 24 comments

0 r/PleX « 4 mo. ago

Plex server upgrade

157 upvotes - 36 comments

0 r/PleX « 5 mo. ago

Can someone please help me get Plex setup? | am extremely confused and having a hard time.

27 comments

@ r/appletv ¢ 2 yr. ago
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0 r/PleX « 8 mo. ago

HDR content appearing bright red?

4 upvotes - 15 comments

m r/PleX ¢ 4 mo. ago

Plex Agent (movies and series) stopped working

6 upvotes - 7 comments

0 r/PleX « 5 mo. ago

New Plex preview saying server outdated

1 upvote - 16 comments

0 r/PleX « 28 days ago

Plex Android App Issue

2 upvotes - 8 comments

0 r/PleX « 4 mo. ago

Finally got my Plex Server Running
55 upvotes - 6 comments
* r/synology ¢ 2 yr. ago

pgsgl-adapter.service error on Synology 1621+

1 upvote
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