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External Mic on Sound BlasterX G6 does not work after trying nearly everything.
Please help, I'm at a loss.
Hi all,

For some reason, I can't get the Mic on my headset and Sound BlasterX G6 to work properly. Here's my system
specs:

Windows 11

Sound BlasterX G6 with Sound Blaster Command

Firmware version 2.1.201208.1030

Driver version 

Sennheiser PC38x Headset

And here's all the steps I've tried to get this to work (in order):
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One thought - that worked for me with a set of similar phones: try using the adapter (came with your phones)
that splits the headphones and microphone into two plugs, and use the two locations on the front of the G6.
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That’s already how I use them. Also, aren’t those the only locations for the headset?

Konradia • 3y ago

1 Reply

One last thought: try resetting the G6 by "reset to factory default" in sound blaster command software.
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