
Migrate Unifi Network Server to new mac, can't log in
Question

My old mac has the Unifi Network Server App running. I can manage my network in the browser on  and I
exported my site as .unf file. So far so good.

Installed the server app on new mac, it showed the restore button. Loaded up my unf file, then it got stuck. After 10
minutes I restarted the browser, then it asked to sign in. Now I can't sign in using my email/pwd from my old
macbook, and I can't restore my unf file.

Please advice.
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Are you using the same version of UniFi Network on both Macs?

Update to the latest version on the old Mac, download your .unf backup, remove and re-install on the new
Mac, and try again.
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