
Audio in live stream but not recording for a single camera
I am wondering if anyone can help out with this. I have 4 cameras that I am using Frigate for 24/7 recording for, but
1 of them is not having sound work in the recording. The 1 not working is a different brand than the rest. It is a
Nest doorbell that I am pulling the WebRTC stream for from Home Assistant using go2rtc v1.8.4 (using a custom
version with Frigate 0.12.1). The other 3 are Eufy cameras.

Audio works fine for the 3 Eufy cameras. I did have to transcode them to opus in the go2rtc config. The Nest
doorbell should already be in opus. The doorbell's webrtc live stream in Frigate works perfectly and has audio. It is
just the recording that is muted.

Record is current using the preset-record-generic-audio-copy  preset which feels like the correct one to use.
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Update your config to be like this

  front-door:

    ffmpeg:

      output_args:

        record: preset-record-generic-audio-aac

      inputs:

        - path: rtsp://127.0.0.1:8554/front-door?video&audio

          input_args: preset-rtsp-restream

          roles:

            - record

this is because your nest doorbell most likely does not use aac audio, but that is required for recordings

mwdle • 10mo ago

2

This works! You saved me a lot of time lol, thank you!

snakemaniac1337 • 7mo ago

2

works flawlessly! thank you so much, i was struggling since 2 days with this problem with tapo protocoll.

kennyrkun • 7mo ago

1

I had this same issue with Amcrest cameras, which do output audio in AAC (according to the settings.)

Why is the output_args option necessary if the camera does output AAC?

emanbuoy • 3mo ago

2

still works in 2025.. ty

ShittyFrogMeme OP • 1y ago

1

2 replies

That worked perfectly, thank you! I had tried preset-record-generic-audio-aac  but I didn't add the
?video&audio  to the re-stream path. That was what was missing.
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