
Change id server remotely
Hi all,

I have been using RustDesk for a while and I am super happy :) Now I am in the situation where I need to change
ID server and add authentication key to several remote computers. But it seems that it’s not possible to remotely
change this remotely (while connected to a computer).

Is there a way to solve this? Ofc besides having physical access to computer.

Thanks!

r/rustdesk • 1 yr. ago
Manprinsen
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EduRJBR • 1y ago

1 Reply

Are you talking about the regular "Settings > Network > ID/Relay Server" settings? I do it all the time. What
happens when you try?

P.S.: I'm using an old version, I don't know if it matters.

Manprinsen OP • 1y ago

2 Reply

It becomes grayed out :/ Perhaps the easiest way would be to connect to remote computer with anydesk
and then make changes in rustdesk.
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2 more replies

XLioncc • 1y ago

1 Reply

I will use another remote desktop software to achieve this haha

bradhawkins85 • 1y ago

1 Reply

rustdesk.exe --config <config-string> Just set one client up with the new settings, then copy from the Network
tab and replace <config-string> with the copied value. Run the command on every endpoint and you’re done.
I had a self hosted RustDesk server and moved to an Oracle hosted machine. Config was pushed from my
RMM but any method should suffice.

lgwhitlock • 1y ago

1 Reply

I always have a secondary remote software like Anydesk just for things like this. Then I can do minor updates
like this in Rustdesk without getting kicked out or locked out. Plus during any downtime that may occur I have
a backup connection.
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