
Local/public ip...
Hi there,

I installed rustdesk natively on one of my servers and all seems to be going well with how it works, however when
configuring clients I can't connect to the server using the public IP, only the server LAN ip works, even though the
installed scripts configure it for public ip, I can only make them work by changing the config of the client to point to
the local IP.

Am I missing something?
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3 Reply

u/XLioncc is half right about this. In order to work as you desire you must have it point at the public IP
(preferably an FQDN actually!) and make sure your router forwards rustdesk traffic to the server. This lets you
access your devices from anywhere. The trick is, however, if you're actually ON the local LAN you need to
redirect traffic targeting that domain at the local server IP instead of out at the internet. That is a DNS
problem. How to do both of those things depends on your network equipment and environment.

XLioncc • 1y ago

2 Reply

One of the reason I wrote this: https://rustdesk.com/docs/en/self-host/nat-loopback-issues/
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