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Using RustDesk as a AnyDesk Remote Support replacement is to complicated

I've been studying RustDesk for the past day. This is not my first session of trying to grasp how the self-hosting will
fit into my needs and any new problems that may be present that is not applicable with using AnyDesk.

In my opinion RustDesk revolves around the open source self hosting concept of running online services yourself.
The relay and signalling server are the services that would cost money to keep online and always available (HA).

Where RustDesk ventures far away from AnyDesk (which is a commercial proprietary product), is with the fact that
each person will have his own "micro” remote desktop solution for himself and/or his clients.

This is also where | think RustDesk is not focussed on the end goal. It should be extremely simple for a end-user
of any of the Open Source or Pro user's clients to install the RrustDesk client that caters for each "micro” remote
desktop setup.
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"run it use it" runs with the public servers which are supposed to be demo only
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Sorry, I'm practicing to write a book! | can break that into Chapters if that will help? &

e 0% O Reply

i GrowRoot OP ¢ 10mo ago

For those that are playing along. | see that there seem to be a way to get close to a bootstrap file by using
batch files and the built in API of the client. See the script in this post, and check some of the comments for
ways of "packaging” something like this:

https://www.reddit.com/r/rustdesk/comments/1dfu5d0/client_deployment/

1% O Reply

@ excitedsolutions < 10mo ago

| too have looked at rust desk as a rmme-ish (for remote access only) replacement and came away with the
feeling that it could be set up at scale to do this (acknowledging the challenges you laid out), but that in my
case it would not be the responsible choice to do so (at this time). | can't speak to the intended use case by
rust desk, but | think | was projecting my use case on the product which isn’t quite the same. It is close, and |
keep coming back to see if future development brings it closer, but imho it is t there yet and may never be
(which is ok for me).
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% Orangedux ° 9mo ago

just host your custom file rustdesk-IDServer-key.exe as per rustdesk documentation then point clients to
download it. The client will then install with your id server and key pre configured and connect to your server
on launch. works great
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MS quick assist is unable to relay the UAC to you so not really useful when you wanna support workers
who dont have admin perms but you have the creds.
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