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Unable to login on Mobile after enablling Oauth using authentik

| have enabled open ID Oauth in Immich and got it working on the desktop without any issue for two users.
However, it seems to have broken my mobile app as | am unable to login (Error says Server is NOT reachable!) i
can confirm the server is available and working fine with Oauth login on desktop.

my authentik provider config:

#* Provider for ImmichOauth

OAuth2/OpenlD Provider

Owverview Preview Changelog Permissions

Name OpenlD Configuration URL
Provider for ImmichOauth https://al

application/o/immichoauth/.well-known/openid-configuration
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@ lord_ordel - 6mo ago

Did u check Immich docs on what to set for the mobile OAuth step? IIRC there's an additional redirect URL to

be used for OAuth if supporting mobile apps, and a special setting for mobile OAuth logins if the standard set
up doesn't work for you.
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@ 1 more reply

é MentionSensitive8593 - 6mo ago
Do you get the error after the user has logged in or before?
© ¢ 13 ORepy

@ binaryshadows OP « 6mo ago

Before all of that.. Right when we do fresh install and add domain name to access server from mobile
app.

1% O Reply

7 jrasm91 - 6mo ago

It might help to post some logs. Is it saying the mobile app can't reach your server? Can you login with just
email/password? If it reaches the server are there server error logs? Did you put in https:// before your
hostname?

18 O Reply

@ thehatefuleggplant  6mo ago

Did you log out of immich prior to enabling Oauth? If not then do that and then re log in
G ¢1d O Reply
@; binaryshadows OP < 5mo ago
This was probably the issue. | was trying to link out hhtam when | logged out and did it again, it worked
¢ 1% O Reply

@ 4 more replies

New to Reddit?

Create your account and connect with a world of communities.

G Continue with Google

NM Continue with Email

https://www.reddit.com/r/immich/comments/1gcoyk3/unable_to_login_on_mobile_after_enablling_oauth/?rdt=42615

2/6


https://www.reddit.com/register/
https://www.reddit.com/login/
https://www.reddit.com/user/binaryshadows/
https://www.reddit.com/user/binaryshadows/
https://www.reddit.com/r/immich/comments/1gcoyk3/comment/ltvlowz/
https://www.reddit.com/user/MentionSensitive8593/
https://www.reddit.com/user/MentionSensitive8593/
https://www.reddit.com/r/immich/comments/1gcoyk3/comment/ltvtu9l/
https://www.reddit.com/user/binaryshadows/
https://www.reddit.com/user/binaryshadows/
https://www.reddit.com/r/immich/comments/1gcoyk3/comment/ltvufj5/
https://www.reddit.com/user/jrasm91/
https://www.reddit.com/user/jrasm91/
https://www.reddit.com/r/immich/comments/1gcoyk3/comment/ltweliu/
https://www.reddit.com/user/thehatefuleggplant/
https://www.reddit.com/user/thehatefuleggplant/
https://www.reddit.com/r/immich/comments/1gcoyk3/comment/ltxcu44/
https://www.reddit.com/user/binaryshadows/
https://www.reddit.com/user/binaryshadows/
https://www.reddit.com/r/immich/comments/1gcoyk3/comment/lx9l9ao/
https://www.reddit.com/
https://www.reddit.com/login/

4/24/25, 10:42 PM Unable to login on Mobile after enablling Oauth using authentik : r/immich

Skip to main content

By continuing, you agree to our User Agreement and acknowledge that you understand the Privacy Policy.

@ r/Authentik « 3 mo. ago

Unable to login via OAuth/Unauthorized

6 upvotes - 8 comments

9 r/SpellTable « 4 mo. ago

Login trouble

5 upvotes - 6 comments

@ r/2007scape ¢ 15 days ago

Mobile login issues

1 upvote - 7 comments

r/selfhosted « 6 mo. ago

How does authentik work on services that already have a login screen?

51 upvotes - 23 comments

m r/HuluLive ¢ 2 mo. ago

Login Failure

26 upvotes - 15 comments

. r/statsfm ¢ 4 mo. ago

Problem Re Login In

57 upvotes - 24 comments

@ r/linuxmint « 6 mo. ago

Does anyone know what application causes this? Defeats the purpose of automatic login

46 upvotes - 37 comments

0 r/mechabreak * 2 mo. ago

Login failed. Retry? Error

32 upvotes - 29 comments

https://www.reddit.com/r/immich/comments/1gcoyk3/unable_to_login_on_mobile_after_enablling_oauth/?rdt=42615 3/6


https://www.reddit.com/login/
https://www.redditinc.com/policies/user-agreement
https://www.redditinc.com/policies/privacy-policy
https://www.reddit.com/r/Authentik/comments/1hyyt2b/unable_to_login_via_oauthunauthorized/
https://www.reddit.com/r/Authentik/comments/1hyyt2b/unable_to_login_via_oauthunauthorized/
https://www.reddit.com/r/Authentik
https://www.reddit.com/r/SpellTable/comments/1hd5kvd/login_trouble/
https://www.reddit.com/r/SpellTable/comments/1hd5kvd/login_trouble/
https://www.reddit.com/r/SpellTable
https://www.reddit.com/r/2007scape/comments/1jv61xe/mobile_login_issues/
https://www.reddit.com/r/2007scape/comments/1jv61xe/mobile_login_issues/
https://www.reddit.com/r/2007scape
https://www.reddit.com/r/2007scape/comments/1jv61xe/mobile_login_issues/
https://www.reddit.com/r/selfhosted/comments/1ge1hqq/how_does_authentik_work_on_services_that_already/
https://www.reddit.com/r/selfhosted/comments/1ge1hqq/how_does_authentik_work_on_services_that_already/
https://www.reddit.com/r/selfhosted
https://www.reddit.com/r/HuluLive/comments/1j260zm/login_failure/
https://www.reddit.com/r/HuluLive/comments/1j260zm/login_failure/
https://www.reddit.com/r/HuluLive
https://www.reddit.com/r/statsfm/comments/1hfecn0/problem_re_login_in/
https://www.reddit.com/r/statsfm/comments/1hfecn0/problem_re_login_in/
https://www.reddit.com/r/statsfm
https://www.reddit.com/r/linuxmint/comments/1gkzxeo/does_anyone_know_what_application_causes_this/
https://www.reddit.com/r/linuxmint/comments/1gkzxeo/does_anyone_know_what_application_causes_this/
https://www.reddit.com/r/linuxmint
https://www.reddit.com/r/linuxmint/comments/1gkzxeo/does_anyone_know_what_application_causes_this/
https://www.reddit.com/r/mechabreak/comments/1iw6xj0/login_failed_retry_error/
https://www.reddit.com/r/mechabreak/comments/1iw6xj0/login_failed_retry_error/
https://www.reddit.com/r/mechabreak
https://www.reddit.com/
https://www.reddit.com/login/

4/24/25, 10:42 PM Unable to login on Mobile after enablling Oauth using authentik : r/immich

Skip to main content

32 upvotes - 13 comments

@ r/linuxmint « 5 mo. ago

After deleting login password, can't open the machine

63 upvotes - 33 comments

@: r/'SnapEnhanceApp ¢ 23 days ago

Error login

6 upvotes - 20 comments

. r/shortcuts « 2 mo. ago

Automatic login in captive portal

23 upvotes - 18 comments

@ r/Akdownloadapps ¢ 2 mo. ago

Can't click "Login Button™

9 upvotes - 24 comments

0 r/'venmo ¢ 1 yr. ago

Login will not authorize even after password reset. OAuth2 Exception error possible fix

5 upvotes - 2 comments

0 r/linuxadmin « 6 mo. ago

How do i actually trace or find the source of this connected device is this? We doubt its
illegal login

142 upvotes - 62 comments

e r/RelayForReddit « 27 days ago

Can't login - invalid username or password

11 upvotes - 22 comments

@ r/sysadmin ¢ 4 mo. ago

https://www.reddit.com/r/immich/comments/1gcoyk3/unable_to_login_on_mobile_after_enablling_oauth/?rdt=42615 4/6


https://www.reddit.com/r/forestapp/comments/1ix054e/log_in_issues/
https://www.reddit.com/r/forestapp/comments/1ix054e/log_in_issues/
https://www.reddit.com/r/forestapp
https://www.reddit.com/r/linuxmint/comments/1h3oe2g/after_deleting_login_password_cant_open_the/
https://www.reddit.com/r/linuxmint/comments/1h3oe2g/after_deleting_login_password_cant_open_the/
https://www.reddit.com/r/linuxmint
https://www.reddit.com/r/linuxmint/comments/1h3oe2g/after_deleting_login_password_cant_open_the/
https://www.reddit.com/r/SnapEnhanceApp/comments/1jou36e/error_login/
https://www.reddit.com/r/SnapEnhanceApp/comments/1jou36e/error_login/
https://www.reddit.com/r/SnapEnhanceApp
https://www.reddit.com/r/SnapEnhanceApp/comments/1jou36e/error_login/
https://www.reddit.com/r/shortcuts/comments/1ixubfu/automatic_login_in_captive_portal/
https://www.reddit.com/r/shortcuts/comments/1ixubfu/automatic_login_in_captive_portal/
https://www.reddit.com/r/shortcuts
https://www.reddit.com/r/shortcuts/comments/1ixubfu/automatic_login_in_captive_portal/
https://www.reddit.com/r/4kdownloadapps/comments/1ixegc6/cant_click_login_button/
https://www.reddit.com/r/4kdownloadapps/comments/1ixegc6/cant_click_login_button/
https://www.reddit.com/r/4kdownloadapps
https://www.reddit.com/r/venmo/comments/1cna4kt/login_will_not_authorize_even_after_password/
https://www.reddit.com/r/venmo/comments/1cna4kt/login_will_not_authorize_even_after_password/
https://www.reddit.com/r/venmo
https://www.reddit.com/r/linuxadmin/comments/1gkt0rm/how_do_i_actually_trace_or_find_the_source_of/
https://www.reddit.com/r/linuxadmin/comments/1gkt0rm/how_do_i_actually_trace_or_find_the_source_of/
https://www.reddit.com/r/linuxadmin
https://www.reddit.com/r/linuxadmin/comments/1gkt0rm/how_do_i_actually_trace_or_find_the_source_of/
https://www.reddit.com/r/RelayForReddit/comments/1jm8ie5/cant_login_invalid_username_or_password/
https://www.reddit.com/r/RelayForReddit/comments/1jm8ie5/cant_login_invalid_username_or_password/
https://www.reddit.com/r/RelayForReddit
https://www.reddit.com/r/RelayForReddit/comments/1jm8ie5/cant_login_invalid_username_or_password/
https://www.reddit.com/r/sysadmin/comments/1hdkwt8/ntlm_auth_broken/
https://www.reddit.com/r/sysadmin/comments/1hdkwt8/ntlm_auth_broken/
https://www.reddit.com/r/sysadmin
https://www.reddit.com/
https://www.reddit.com/login/

4/24/25, 10:42 PM Unable to login on Mobile after enablling Oauth using authentik : r/immich

Skip to main content D

@ r/arenaofvalor « 8 mo. ago

Facebook login problem

26 upvotes - 31 comments

. r/fishshell « 5 mo. ago

Making 'fish' a login shell. How to deal with '$SPATH'?

8 upvotes - 25 comments

. r/Playwright « 7 mo. ago

How would you store a password for usage in automated tests of login procedures?

5 upvotes - 10 comments

. r/Passwords * 4 mo. ago

Successful login but failed security challenge

13 upvotes - 39 comments

o r/lIPassword ¢ 1 mo. ago

Add "login.gov" to list of methods to "sign in with"

35 upvotes - 15 comments

‘@J  r/Simplelogin ¢« 4 mo. ago

Workaround: Sites Rejecting Simple Login

41 upvotes - 36 comments

r/'wabbajack ¢ 6 mo. ago

(PROBLEM SOLVED) "Refreshing oauth token" "Download error" Nothing gets downloaded/

31 upvotes - 6 comments

Trending topics today

2025 NFL Draft

Feds post NYC pricing plan

https://www.reddit.com/r/immich/comments/1gcoyk3/unable_to_login_on_mobile_after_enablling_oauth/?rdt=42615 5/6


https://www.reddit.com/r/sysadmin/comments/1hdkwt8/ntlm_auth_broken/
https://www.reddit.com/r/sysadmin/comments/1hdkwt8/ntlm_auth_broken/
https://www.reddit.com/r/arenaofvalor/comments/1fdjfoc/facebook_login_problem/
https://www.reddit.com/r/arenaofvalor/comments/1fdjfoc/facebook_login_problem/
https://www.reddit.com/r/arenaofvalor
https://www.reddit.com/r/arenaofvalor/comments/1fdjfoc/facebook_login_problem/
https://www.reddit.com/r/fishshell/comments/1hayg4a/making_fish_a_login_shell_how_to_deal_with_path/
https://www.reddit.com/r/fishshell/comments/1hayg4a/making_fish_a_login_shell_how_to_deal_with_path/
https://www.reddit.com/r/fishshell
https://www.reddit.com/r/Playwright/comments/1fkk35e/how_would_you_store_a_password_for_usage_in/
https://www.reddit.com/r/Playwright/comments/1fkk35e/how_would_you_store_a_password_for_usage_in/
https://www.reddit.com/r/Playwright
https://www.reddit.com/r/Passwords/comments/1hltu39/successful_login_but_failed_security_challenge/
https://www.reddit.com/r/Passwords/comments/1hltu39/successful_login_but_failed_security_challenge/
https://www.reddit.com/r/Passwords
https://www.reddit.com/r/1Password/comments/1jexgqq/add_logingov_to_list_of_methods_to_sign_in_with/
https://www.reddit.com/r/1Password/comments/1jexgqq/add_logingov_to_list_of_methods_to_sign_in_with/
https://www.reddit.com/r/1Password
https://www.reddit.com/r/Simplelogin/comments/1hwgwmy/workaround_sites_rejecting_simple_login/
https://www.reddit.com/r/Simplelogin/comments/1hwgwmy/workaround_sites_rejecting_simple_login/
https://www.reddit.com/r/Simplelogin
https://www.reddit.com/r/wabbajack/comments/1g7tiv9/problem_solved_refreshing_oauth_token_download/
https://www.reddit.com/r/wabbajack/comments/1g7tiv9/problem_solved_refreshing_oauth_token_download/
https://www.reddit.com/r/wabbajack
https://www.reddit.com/r/nfl/comments/1k6qtya/schefter_broncos_have_fielded_calls_in_recent/
https://www.reddit.com/r/news/comments/1k6xk74/feds_accidentally_publish_secret_plan_to_kill_nyc/
https://www.reddit.com/
https://www.reddit.com/login/

4/24/25, 10:42 PM Unable to login on Mobile after enablling Oauth using authentik : r/immich

@

Jimmy Butler injury

Reddit Rules Privacy Policy User Agreement Reddit, Inc. © 2025. All rights reserved.

https://www.reddit.com/r/immich/comments/1gcoyk3/unable_to_login_on_mobile_after_enablling_oauth/?rdt=42615 6/6


https://www.redditinc.com/policies/content-policy
https://www.reddit.com/policies/privacy-policy
https://www.redditinc.com/policies/user-agreement
https://redditinc.com/
https://www.reddit.com/r/news/comments/1k6xk74/feds_accidentally_publish_secret_plan_to_kill_nyc/
https://www.reddit.com/r/technews/comments/1k6tnct/blue_shield_of_california_shared_private_health/
https://www.reddit.com/r/nba/comments/1k6h2gr/injury_butler_goes_to_the_ground_hard_heads_to/
https://www.reddit.com/
https://www.reddit.com/login/

