
Unable to login on Mobile after enablling Oauth using authentik
I have enabled open ID 0auth in Immich and got it working on the desktop without any issue for two users.
However, it seems to have broken my mobile app as I am unable to login (Error says Server is NOT reachable!) i
can confirm the server is available and working fine with 0auth login on desktop.

my authentik provider config:
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Did u check Immich docs on what to set for the mobile OAuth step? IIRC there's an additional redirect URL to
be used for OAuth if supporting mobile apps, and a special setting for mobile OAuth logins if the standard set
up doesn't work for you.
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binaryshadows OP • 6mo ago

1 Reply

1 more reply

yea, it talks about setting an endpoint but not very clear how. The same setup was working for me a few
weeks ago. I removed oauth and now added back in

MentionSensitive8593 • 6mo ago

1 Reply

Do you get the error after the user has logged in or before?

binaryshadows OP • 6mo ago

1 Reply

Before all of that.. Right when we do fresh install and add domain name to access server from mobile
app.

jrasm91 • 6mo ago

1 Reply

It might help to post some logs. Is it saying the mobile app can't reach your server? Can you login with just
email/password? If it reaches the server are there server error logs? Did you put in https:// before your
hostname? 

thehatefuleggplant • 6mo ago

1 Reply

Did you log out of immich prior to enabling Oauth? If not then do that and then re log in

binaryshadows OP • 5mo ago

1 Reply

4 more replies

This was probably the issue. I was trying to link out hhtam when I logged out and did it again, it worked

Continue with Google

Continue with Email
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