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Remote Machine Learning Not Working

Hi everyone, so | have my Immich instance running on my Ubuntu system. But my machine is kinda slow so | want
to use remote machine learning to speed up things. But before uploading everything | decided to try to upload a
couple of photos of my face to test whether the face detection is working or not given this feature will use the RML
as said in the documentation.

But the weird thing is, when everything is set to default ML URL which is http://immich-machine-
learning:3003 everything is running fine. My faces were detected. However, when | change the URL to point to
my desktop where the remote machine learning was set up, | deleted the photos, uploaded them again, and let the
workers do their job, this time | got no detected faces though | can see the jobs are running. | tried to re-run the
jobs over than 10 times now but it's still not working. But when | go back to the default URL, it works. What am |
doing wrong? Below is my compose file for both machine.

On my Ubuntu system :
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W) NiftyLogic - 8mo ago

Just guessing here, but did you check without hardware acceleration?

Oh, and what's in the ML logs?

G 1L OReply 2 Share

.bigfootdoexist OP ¢« 8mo ago

Hi, what do you mean by check without hardware acceleration? And where do | access the logs? Is it
available in Portainer? | manage my docker images in portainer.
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