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cajunflavoredbob
Plex "Server is unreachable" on host hardware

Hey guys, I'm getting an error with my Plex server since this morning. It's "The server is unreachable" error, where
nothing is accessible. Funny thing is that I'm getting this directly on the server as well as remote. When | navigate

to the IP: port/web address, | get asked to select the user, and then | see the sidebar with settings for the plex web
interface, and my server settings in the sidebar show as Server unreachable.

I'm running on Ubuntu 18.04 with all of my programs running in docker containers. I've been running this setup for
about a year now.

| had to power down the server yesterday evening, and today when i powered it back on, everything else seems to
be working save for this error with plex. Not really sure where to even begin to troubleshoot it. I've gone through all
my other containers, and I've not found any other ones misbehaving.

Portainer is reporting plex as a healthy container. | have restarted the whole server, and it is presenting the same
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ﬁ:} [deleted] < 5y ago

Im guessing you are using the plexinc image? When you rebuild the container, did you try setting a new claim
token?

Also what happens if you;
docker restart container_name
docker logs -f container_name

Do you see anything obvious?
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