
Moonlight aspect ratio issues - going to pull my hair out!
Tech Support

My setup was working perfectly. Streaming 4k to my TV via my Jsaux dock, streaming 800p to my steamdeck
perfectly.

Today, for some reason, I have black bars on my deck. I cannot figure out why. I've checked the gear icon in steam
before launching moonlight, I've checked the gear icon in moonlight before connecting to PC streaming. I've
changed graphics settings in game.

Steam big screen mode launches with bars... I just don't understand. I'm rebooted SD, PC, sunshine everything.
What am I doing wrong?
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u/WutangCND, you can 

If you don't find an answer there, don't worry - your post has NOT been removed and hopefully someone will
be along soon to help with an answer!

If you find a solution, please leave a comment on this post with the answer for others!

I am a bot, and this action was performed automatically. Please  if
you have any questions or concerns.

click here to search for your question.
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Moonlight adding black bars while docked?

2 upvotes ·  6 comments

I know it’s been said, but Moonlight really amazed me today

337 upvotes ·  89 comments

Woodtoad • 1y ago

1 Reply

Steam Big Picture mode doesn't scale to 16:10 resolutions if I recall correctly. Is the Moonlight app resolution
set to "Default" in the app's properties? Have you actually tried it in-game and changed the game's resolution
to a 16:10 one?

Moonlight also must use a 16:10 res using the custom resolution option, 4K, 1440p, 720p, etc are all 16:9.

TofigSH • 1y ago

1 Reply

I had similar issue and solved it by changing resolution via loontlight directly. Ex: streaming to my 4K tv. But tv
uses UHD resolution. Changing resolution via pc will not affect anything. But streaming 4k then changing
resolution on moonlight settings fixed my issue. To info, i’m using resolutionchanger.exe to stream 800p to my
deck ( found it on reddit) and a dummy hdmi for my TV. Monitor resolution goes to 800p while streaming to
deck and moonlight resolution also set to native. Dummy hdmi resolution is 4k and tv resolution changed
from native to 4k.

Tltr: check your resolution in moonlight settings.
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Moonlight is a gamechanger

9 upvotes ·  30 comments

Why does moonlight tend to outperform Valves built-in streaming?

6 upvotes ·  17 comments

Moonlight streaming at 16:10 from 16:9 setup

13 upvotes ·  17 comments

PSA: Lossless Scaling frame gen works over moonlight/sunshine streaming

14 comments

Steamlink vs Moonlight,

29 upvotes ·  80 comments

how to use moonlight with the new nvidia app? (obviously without geforce experience)

3 upvotes ·  15 comments

Moonlight/Sunshine is a GAME CHANGER

1.6K upvotes ·  373 comments

Struggling to get my steam deck running

1 upvote ·  10 comments

Moonlight x Geforce experience vs Moonligh x Sunshine (+sunshine problems and mini rant)
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How can I know what's taking so much space?

161 upvotes ·  88 comments

Is my night mode too intense?

1.5K upvotes ·  113 comments

How do I get rid of the black bars when remote playing on steam and why do the
colors/brightness get so dark when I’m not using my SD performance overlay?

16 upvotes ·  16 comments

The 2 negatives since I got a steam deck

333 upvotes ·  138 comments

Why do some of my games take ages to patch?

5 upvotes ·  28 comments

Triple screen, work-from-home setup!

809 upvotes ·  92 comments

Can't remove black bars

2 upvotes ·  3 comments

Eliminate top/bottom black bars

2 upvotes ·  2 comments
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Any way to remove top and side black bars in 16:10 on Steam Deck

7 upvotes ·  10 comments

Finally got a steam deck

80 upvotes ·  9 comments

The most underrated feature of the Steam Deck!

145 upvotes ·  85 comments

Why does it give the full screen resolution but still show a black bar?

984 upvotes ·  69 comments

My Deck + Moonlight has breathed new life into my old gaming rig.

240 upvotes ·  54 comments

How can I get this right? Picture cut off

5 upvotes ·  34 comments
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