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Razer peripherals not working with USB hub

| have a razer huntsman TKL TE and a death adder V2 and | plug them into an external USB hub, | have all the
cables routed under my desk as a form of cable management. Why are neither of them connecting to my Laptop?

This has happened before, this is like the fourth time I'm having this issue in 3 years I've owned these peripherals.
It just randomly doesnt connect to my laptop. The hub is not the problem, | have my mic hooked up just fine it's just
the razer shit. At this point I'm fed up. These devices are just overpriced garage. Anyone have some
recommendations on what other brands or peripherals | can swap to? I'm done with razer.
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e RITCHIEBANDZ - 1y ago

Idk I've had zero problems with the same keyboard on Mac OS and windows 0s, no problems, even lost my
Bluetooth adapter for the mouse i have (razor brand) and it still connects so idk why ppl have problems. | can
say the mouse wouldn’t connect until i looked up “how to connect with no Bluetooth adapter” bc of the binds
on the mouse
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i SilverSandXTR - 1y ago

Have you tried a powered USB hub that needs to be wall plugged to give it power?
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I recommend this hub from Orico, it's what I'm using at the moment.
https://s.click.aliexpress.com/e/ DCE7wd|

Remembering that your computer's USB also needs to be 3.2 Gen2.

1

OAutoModerator MOD - 1y ago

Thank you for your question, we hope you find an answer soon. Please note that posts are for user
discussion. If you require Razer support, please use the pinned technical support post or visit Razer's support

page.

Please note your exact product model and year if you havent done so yet.

If you need in-depth troubleshooting, we suggest posting in a more general tech subreddit like r/techsupport
or r/pcgamingtechsupport. It's also likely your issue has been discussed before, so consider using Google
and Reddit search.

I am a bot, and this action was performed automatically. Please contact the moderators of this subreddit if
you have any questions or concerns.
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@ [deleted] < 1y ago

dark_skeleton - 1y ago
The hub is not the problem, | have my mic hooked up just fine

That doesn't mean it's not the problem, some hubs work better or worse with certain devices.

Razer devices work mostly fine with hubs in my experience, but will randomly glitch out. And will have issues
with some hubs more than with some other hubs.

©) 1
@ Splinteredbolt OP - 1y ago

| didn't pay them with mostly fine dollars, why do they randomly glitch out when ever so often? Everything
else hooked up works fine, but noo here comes razer they're too good for a usb hub.

"Oh I'm sorry cant hop on rn, my mouse and keyboard just decided they don't wanna work today, try me
tomorrow maybe they'll work then!" see how ridiculous that is?
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Razer tech support basically told me they recommend connecting directly to the pc or laptop. | wanted to stop
the constant disconnections, so | bought the head set stand, which has two usb inputs. But | have a lot of
razer peripherals.l was thinking about buying another headset stand and taking it apart and 3d printing a case
for it. There is one thing that you can try if you have a laptop, buy the razer dock, it may work for you.
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