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rILGOLED - 15 days ago
Jago2k

Lg confirmed on x app store is down and they are working on it

Might help people who are pulling their hair our with the app store issues. Lg replied to me on x confirming it's
down on their end and they are working on it

LG UK Customer...
@ cicocne (el )

Replying to @Jago2k

Good Afternoon,

I'm sorry to hear that you're
experiencing issues with your LG
TV. At present, LG is aware of the
problem concerning the app store
not functioning, and our technical
team are doing their best to rectify
the issue.

Kind Regards,
Josh | LGUK Care

19:10 - 27 Feb 25 - 9 Views

), 0 O R %

Most relevant replies v

Post your reply

|11 @) <

¢ 95D O 38 Q /> Share

@ xfinity ¢ Official « Promoted

https://www.reddit.com/r/LGOLED/comments/1lizoOgw/lg_confirmed_on_x_app_store_is_down_and_they_are/?rdt=57424 1/7


https://www.reddit.com/r/LGOLED/
https://www.reddit.com/r/LGOLED/
https://www.reddit.com/r/LGOLED/
https://www.reddit.com/r/LGOLED/
https://www.reddit.com/r/LGOLED/
https://www.reddit.com/r/LGOLED/
https://www.reddit.com/user/Jago2k/
https://alb.reddit.com/cr?za=BMzjWUHBJwWJvWx0rWottEG3S5s6Nh_lcB_8qT_yiaAAptERfu_8-XoWOv8UDM92PyzI_z1JexdF_nGgAWApnEJyGFNOdnrBhWB-MVWvKKubVE9H8pb0D2NOHsH8R2JeNBYWWpVmvJFOh1I0ZetDQdnR4dMipaQ2Htyl5SCzXOc876XKd3GGVpTh58ocDZnnEZTYzWetSDYL0chB-uoTSexDjzzrS8BCrjzRM5b-8FKQKAWkp_aINUAEY9rZT5-frK4Bzqjv5zj6KYEusOQGBSJdmn6g6tAD8i0jkrxAooZjA_U1xc_oO1NugA-Vgay9EiuyvMgUrSEotfD7H1Zz8QoqUGn0rPO5I45ZrlJSo0x7ShK5mGcb9y6ZVb5akI8-nM0tv9EpIOclRPD9CsQ2Jh0vLczBqrOkA2isIQp7iR94fV_xgFscqfYtPxh2qIn1-aLk3Au9x9rMb8QPcYElG-ewxyyZhSbYzHOTFRoPYuXUhwOF2T0gk6Z8CkOQxwG03quxHcZkEJmNqxuv1m-KIznXYhpDJy_vBio&zp=ye3FEmySdMqU5_-u6o86LIKBBVIUaoPR7iENNKc1mZ6hYTZnR8t0pM3uyO_ty2MkWck7CN7moOLCgRZE_Z1BfGgspMoDLCWQ3Jhb9_srC18fF0o_o1gxc-u9ZO26macAEVLWncLFRFvl4lXqiAgUdiFhC2l6MNbn9NipK4glxMtTUdYvGA4GStfQId4Po3RLgXoB014eLcKPyL7V0v5oluMGGk7ozHBC3t-b9KF2Dl0Y_Ap8qaYfc4gt2Vuvex6dP3czjaEfvUfnT_b967AVeMivsHF76k25tM0PL4WHkVAuE6GqJeF9bDBDVNcfRwFqaBUfzQ3rJn_kyFp5oboZGWyUnbe5Zimv5VD336SmAh49ExAyr9YwbTq2mSsG06OYhDxdh-TPAtwZid5mtX-2Vk5h-cA9bF7siG8JaW7yknqGo-Jiz5WkTKVkGJAAeNjwAHENzd58p9f-m3aN3KvCNv14bQ
https://www.reddit.com/user/xfinity/
https://alb.reddit.com/cr?za=BMzjWUHBJwWJvWx0rWottEG3S5s6Nh_lcB_8qT_yiaAAptERfu_8-XoWOv8UDM92PyzI_z1JexdF_nGgAWApnEJyGFNOdnrBhWB-MVWvKKubVE9H8pb0D2NOHsH8R2JeNBYWWpVmvJFOh1I0ZetDQdnR4dMipaQ2Htyl5SCzXOc876XKd3GGVpTh58ocDZnnEZTYzWetSDYL0chB-uoTSexDjzzrS8BCrjzRM5b-8FKQKAWkp_aINUAEY9rZT5-frK4Bzqjv5zj6KYEusOQGBSJdmn6g6tAD8i0jkrxAooZjA_U1xc_oO1NugA-Vgay9EiuyvMgUrSEotfD7H1Zz8QoqUGn0rPO5I45ZrlJSo0x7ShK5mGcb9y6ZVb5akI8-nM0tv9EpIOclRPD9CsQ2Jh0vLczBqrOkA2isIQp7iR94fV_xgFscqfYtPxh2qIn1-aLk3Au9x9rMb8QPcYElG-ewxyyZhSbYzHOTFRoPYuXUhwOF2T0gk6Z8CkOQxwG03quxHcZkEJmNqxuv1m-KIznXYhpDJy_vBio&zp=ye3FEmySdMqU5_-u6o86LIKBBVIUaoPR7iENNKc1mZ6hYTZnR8t0pM3uyO_ty2MkWck7CN7moOLCgRZE_Z1BfGgspMoDLCWQ3Jhb9_srC18fF0o_o1gxc-u9ZO26macAEVLWncLFRFvl4lXqiAgUdiFhC2l6MNbn9NipK4glxMtTUdYvGA4GStfQId4Po3RLgXoB014eLcKPyL7V0v5oluMGGk7ozHBC3t-b9KF2Dl0Y_Ap8qaYfc4gt2Vuvex6dP3czjaEfvUfnT_b967AVeMivsHF76k25tM0PL4WHkVAuE6GqJeF9bDBDVNcfRwFqaBUfzQ3rJn_kyFp5oboZGWyUnbe5Zimv5VD336SmAh49ExAyr9YwbTq2mSsG06OYhDxdh-TPAtwZid5mtX-2Vk5h-cA9bF7siG8JaW7yknqGo-Jiz5WkTKVkGJAAeNjwAHENzd58p9f-m3aN3KvCNv14bQ
https://www.reddit.com/user/xfinity/
https://alb.reddit.com/cr?za=BMzjWUHBJwWJvWx0rWottEG3S5s6Nh_lcB_8qT_yiaAAptERfu_8-XoWOv8UDM92PyzI_z1JexdF_nGgAWApnEJyGFNOdnrBhWB-MVWvKKubVE9H8pb0D2NOHsH8R2JeNBYWWpVmvJFOh1I0ZetDQdnR4dMipaQ2Htyl5SCzXOc876XKd3GGVpTh58ocDZnnEZTYzWetSDYL0chB-uoTSexDjzzrS8BCrjzRM5b-8FKQKAWkp_aINUAEY9rZT5-frK4Bzqjv5zj6KYEusOQGBSJdmn6g6tAD8i0jkrxAooZjA_U1xc_oO1NugA-Vgay9EiuyvMgUrSEotfD7H1Zz8QoqUGn0rPO5I45ZrlJSo0x7ShK5mGcb9y6ZVb5akI8-nM0tv9EpIOclRPD9CsQ2Jh0vLczBqrOkA2isIQp7iR94fV_xgFscqfYtPxh2qIn1-aLk3Au9x9rMb8QPcYElG-ewxyyZhSbYzHOTFRoPYuXUhwOF2T0gk6Z8CkOQxwG03quxHcZkEJmNqxuv1m-KIznXYhpDJy_vBio&zp=ye3FEmySdMqU5_-u6o86LIKBBVIUaoPR7iENNKc1mZ6hYTZnR8t0pM3uyO_ty2MkWck7CN7moOLCgRZE_Z1BfGgspMoDLCWQ3Jhb9_srC18fF0o_o1gxc-u9ZO26macAEVLWncLFRFvl4lXqiAgUdiFhC2l6MNbn9NipK4glxMtTUdYvGA4GStfQId4Po3RLgXoB014eLcKPyL7V0v5oluMGGk7ozHBC3t-b9KF2Dl0Y_Ap8qaYfc4gt2Vuvex6dP3czjaEfvUfnT_b967AVeMivsHF76k25tM0PL4WHkVAuE6GqJeF9bDBDVNcfRwFqaBUfzQ3rJn_kyFp5oboZGWyUnbe5Zimv5VD336SmAh49ExAyr9YwbTq2mSsG06OYhDxdh-TPAtwZid5mtX-2Vk5h-cA9bF7siG8JaW7yknqGo-Jiz5WkTKVkGJAAeNjwAHENzd58p9f-m3aN3KvCNv14bQ
https://www.reddit.com/
https://www.reddit.com/login/

3/14/25, 6:02 PM Lg confirmed on x app store is down and they are working on it : r/LGOLED

Skip to main content

. xfinity mdbile

( -+ Add a comment

Sortby: Best v Q Search Comments

| G-Farzy - 15d ago

Thank you! I've been so frustrated | thought | was the only one! My voice recognition is down too and | can’t
even access my account as it says “The LG Services Country information could not be retrieved from the

server”

8L O Reply

@JMFe% » 15d ago

| work in software. | can't think of what kind of massive fuck up could have led to this level of outage for this
long! | wonder if they'll ever say what happened, or if they just hope everyone will forget and carry on

© ¢ 5L O Reply
i snakes_are_overrated  15d ago

It's not your average "let's rollback the last Terraform deployment" outage, more likely a database outage
like Slack yesterday. If they don't have someone with good db management chops in their store team, it's
likely to take a while. Although it seems to be localized to the EMEA region so maybe not that, didn't hear
complaints from american users.

2% O Reply
@ 2 more replies

@ 2 more replies
Qe
Key_Preparation_4129 - 15d ago

The best advertisement LG could've done for Apple TV. I'm definitely getting a streamer box this weekend.
2% O Reply

@ 1 more reply

@ kodaifila < 15d ago
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Want to build something amazing but don't know where to start? Memex is here to help! Try it for free today
and let your imagination run wild,
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Memex s the Apps.
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memex.tech
i realkarl - 14d ago

Additionally, when | tried Live Chat in my country: they confirmed my biggest problem: AirPlay is also not
working. One can wonder, why does AirPlay need to connect to LG servers to function? The wonders of a
modern Smart TV...

28 OReply

@ tonyreilly - 14d ago

It's working agian. | just updated Prime.

2% OReply -

i Jago2k OP - 14d ago
Working for me too (in England)

298 O Reply

é -tarakan- ¢ 15d ago

I have the Prime Video app installed locally and can't even use it. Terrible software design.
&2 OReply -

@ 1 more reply

i swan074 - 15d ago

Hope it's sorted for tomorrow as I'm getting a delivery if an upgrade to a LG B4.
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