
Does Plex support VTT subtitles?
Help

Hi,

I have just made an experiment with a self made mkv. It was created using mkvtoolnix-gui. For testing I have
added the following subtitles:

Text #1

ID                                       : 4

Format                                   : UTF-8

Codec ID                                 : S_TEXT/UTF8

Codec ID/Info                            : UTF-8 Plain Text

Duration                                 : 45 min 17 s

Bit rate                                 : 297 b/s
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4 Reply

6 more replies

Interesting that they list vtt as supported there. It doesn't work for me at all.

m88083582 • 5mo ago

2 Reply

After 3 years still the same. Plex crashes with embeded VTT (S_TEXT/WEBVTT) subtitles and I am:

extracting .vtt from .mkv using mkvextract

changing them to .srt using ffmpeg

creating new .mkv with original audio, video and new .srt subtitles using MKVToolNix

Very convenient to do it for multiple seasons of TV shows :)

And yes, ffmpeg can not extract the .vtt and is obviously the reason why plex is not being able to handle
them.

ZealousidealFix3469 • 3y ago

1 Reply

Here's what I would do:

1. Download SubtitleEdit 3.6.3 (or whatever the latest version is) and make it the default app when you
click on a subtitle file such as an srt file.

2. Click on your subtitle file and the interface will open.

3. The format in the pulldown menu at the top should read WebVTT(.vtt). Curious enough, the actual file
type may read .srt but actually it's a .vtt file in disguise (lol I guess).

4. Click on that format pulldown and go to the very top and select SubRip (.srt) and leave the encoding the
same, probably UTF-8 without BOM (lol whatever that means).

5. Then click save and it will create a different subtitle file.

6. Delete the old .srt (vtt) file.

Now it should be working with Plex.

kc311man • 2y ago

1 Reply

The issue described here is about VTT subtitles embedded in MKVs not working properly.

kc311man • 2y ago
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I am done with Plex subtitles! HELP

20 comments

How do subtitles completely f up Plex?

65 upvotes ·  52 comments

Plex server subtitle help

15 upvotes ·  17 comments

Plex overwrites subtitle style

45 upvotes ·  10 comments

1 Reply

I noticed this the other day as well. I use the video pop out in Firefox quite a bit and it has always bothered
me that subtitles don't work with it. I had popped out video from something other than Plex and the subtitles
worked great. Did some research and realized Firefox says it only supports VTT, which I had never heard of -
I've always used SRT. It was easy enough to convert an SRT to VTT with SubtitleEdit but I had the same
experience. Wouldn't play at all with the VTT subtitles after embedding them in the MKV. Worked just fine if I
just had the VTT in the folder with the same name as the MKV. As others have mentioned, what I could was
that it's something FFMpeg needs to support; doesn't seem like there's anything Plex needs to fix.

Continue with Google

Continue with Email
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Why not .vtt?

2 comments

Media player that correctly handles vtt subtitles?

2 upvotes ·  2 comments

Plex vs subtitles :: an inconvenient turd

39 comments

Plex will be able to automatically sync subtitles

465 upvotes ·  139 comments

Subtitle Issue with .VTT

1 upvote ·  2 comments

how to convert vtt subtitles into human readable files?

5 upvotes ·  7 comments

Automatically generate forced subtitles for Plex

46 upvotes ·  6 comments

Plex Introducing Their Own Subtitle Sync

350 upvotes ·  71 comments

Subtitle file not showing up (.srt, .ttml, .vtt)

1 upvote ·  6 comments

Plex playback issues?

r/software • 3 yr. ago

r/PleX • 1 mo. ago

r/PleX • 5 mo. ago

youtube

r/PleX • 1 yr. ago

r/youtubedl • 4 yr. ago
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10 upvotes ·  7 comments

Edit existing WEBVTT subtitles

2 upvotes ·  3 comments

How to merge a .vtt file and a .MP4 file?

4 upvotes ·  6 comments

Noob here, set up Plex with a i5 laptop, upon reading more about it, would it be possible to switch it over
to my desk top for better processing power. I use an external hd and can easily move it to the desktop.…

1 upvote ·  5 comments

Importing WEBVTT caption file

5 comments

VOD review Request- Console Support (Plat):

13 upvotes ·  3 comments

Again: Why doesn't Plex use hardware transcoding for generating video previews and chapter
thumbnails?

61 upvotes ·  31 comments

How do I use a .VTT subtitle file? Plex website says .VTT is supported but every time I try it
fails.

1 upvote ·  5 comments

Sometimes I feel like I've created a monster with Plex

251 upvotes ·  321 comments

Using Tautulli to limit qbit speed when Plex has a remote stream open. Script fix.
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