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Discussion

I have bought a 26U rack a while ago and before | could even hang it on the wall, the door hinge came undone. |
dismissed it as a one-off occurrence, glued it back and didn't think twice about it.
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Have you looked at Shipping damage when you got it ? And have you ask them about support or
replacement parts ?

G ¢ 28 O Reply

%quespul * 4y ago

This, get in touch with them, they will help you all the way, had a 42u damaged as well and they sent
replacement parts down to Mexico at no cost, which included a door latch and an inner rail just like the
one you posted and a big box of bolts since we were missing like 8 or 9 from shipping from amazon.

2 3% O Reply

i alexvln OP ¢ 4y ago

| think this is all happened during assembly. There were no shipping damage that | could see. The rack
was bolted onto the pallet, with nice padding and sturdy box that had no visible damage to it. But | will try
to reach to them and see what they say. A bit disappointed though...

1% O Reply

%jimmygle 4y ago

Their 12U open frame adjustable depth rack is a beast.

3% O Reply

% LastGuyOnCaliList - 4y ago

We had one 4-post rack that was missing parts, but the other StarTech cabinets were great. It's been my
experience that buying anything from Amazon.com is a hit-and-miss. Too many repacked used items
marketed as "New".
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@ r/homelab * 2 mo. ago

StarTech 15U Adjustable Rack

42 upvotes - 14 comments

@ r/homelab « 10 mo. ago

Picking up a used 25u startech rack anything | should look out for?

39 upvotes - 34 comments

0 r/DataHoarder « 5 yr. ago

Is StarTech reliable?

3 upvotes - 8 comments

@ r/homelab « 3 yr. ago

DIY Enclosure for the Popular Startech 12U Rack

10 upvotes - 4 comments

@ r/homelab ¢ 6 mo. ago

First rack build!

711 upvotes - 50 comments

@ r/homelab ¢ 2 yr. ago

Quick 42U open rack choice question... StarTech or Rising Electronics?

2 upvotes - 2 comments

@ r/homelab ¢ 6 yr. ago

What's the difference between Startech's 4POSTRACK12U and 4POSTRACK12?

13 upvotes - 8 comments

@ r/homelab < 3 mo. ago

DIY 12U Rack

77 upvotes - 7 comments
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518 upvotes - 63 comments

r/UsbCHardware ¢ 4 yr. ago

A Good and Simple USB-C Hub: StarTech.com HB31C2A2CB

4 upvotes - 19 comments

@ r/homelab ¢ 1 mo. ago

DIY town rack sever is almost ready

70 upvotes - 15 comments

@ r/homelab « 8 mo. ago

Any reason why | should NOT put a wall-mount network rack on a shelf within a cabinet?

46 upvotes - 69 comments

@ r/homelab « 1 mo. ago

Built a Super Cheap 10" Rack

72 upvotes - 8 comments

@ r/homelab < 6 days ago

Wall mounting rack to single stud

25 upvotes - 31 comments

@ r/homelab ¢ 1 mo. ago

Can | use a "studio rack" for my home lab?
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