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Arris S34 is finally working for next-gen fast upload speeds (with a lot of effort)

For the past couple months | have been trying to get the Arris S34 to support the next-gen fast upload speeds, and
with some help from the reddit support reps, | finally had success tonight! | have the 800/100 plan, but my upload
speed had been limited to about 23.9 (20 + 120% overprovision). Here is the old/slow speed test and the
new/fast speed test result. Woohoo!

| am posting some troubleshooting steps in the hope that other S34 owners can point support reps to this thread

and get next-gen speeds. Since | have the 800/100 plan, I'll use that example below, but please substitute your
actual plan speeds.

1. Eligibility: Make sure your address is eligible for the next-gen speeds. In my case, xfinity did some upgrades

in my neighborhood and the internet was down periodically for a whole day, and then a few months later, | got
an email indicating | was eligible.

2. Hardware: Sometimes support reps think the Arris S34 is not next-gen compatible because they are using an
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@ AutoModerator MOD * 5mo ago ¢ ﬂ *

a JELLEYNEONSHARK < 5mo ago

Guess | must have been lucky. Plugged in my new modem and got 1500 down and 300 up right out the gate.
Didn’t need to do anything. Glad it's working for you though and appreciate you adding the guild to help
people in the future

© 5% O Reply
i@imostlynights OP ° 5mo ago
That's awesome! Hopefully they are starting to get their act together (in some areas or for some plans).
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and one "OFDMA" upstream channel (in addition to all the other QAM channels), and they should be in
"Locked" status. Example from my modem is here.

And the Event Log tab in the Ul doesn't work in Chrome... gotta use Edge, lol.
© ¢ 3% O Reply
% Main-Pie5112 -« 5mo ago
So | figured out why the event log disappears for many. Even across browsers!

The event log itself is fetched by a JS file called eventlog.js . There’s a filter rule against this in the
EasyPrivacy list used by uBlock Origin. If you manually override this, then the event log will function
again.
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@ 3 more replies

@ shortyg83 ¢ 5mo ago

If there is a Comcast agent who is willing to try and get mine to work again please let me know. My plan is for
2000/400 but | am only getting 1200/40. | have had no luck with service reps yet.

© ¢ 23 O Reply
@mostlynights OP ° 5mo ago
To get their attention, you'd probably need to start a new post and then send modmail.

1% O Reply

elunarstudio * 4mo ago

I've been receiving T3 errors and had a tech out yesterday. Tech said he didn’t find anything but tightened the
connections (everything runs underground here) and the SNR improved drastically. He insisted at first that no
consumer modem was capable of 350 mbps upload speeds and | told him that is what | was getting. He still
didn’t fix these ongoing issues. He mentioned random disconnects at this point could be due to ingress from
someone else’s modem.

It just goes to show that even the techs are clueless these days.
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Wonder when the S34 will be considered a recommended device. It's compatible with the next-gen speed
devices, but not listed as a recommended/optimized device.
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