
Audio keeps cutting out seemingly at random; solved by unplugging and
replugging
Hi everyone,

I don't know what to do here. Audio from my Scarlett 2i2 interface keeps cutting out at random, it doesn't matter
what I'm doing. Watching YouTube videos, recording music, in a Discord call, whatever, audio will just randomly
cut out. It is solved by unplugging and replugging my audio interface into my laptop, or by changing my sample
rate.

This is incredibly annoying, whatever the case. This is a very new thing - I have had the interface for less than a
year (got it for Christmas 2021).

Everything I've found has described an issue similar to mine, but nothing exactly matches, and any fixes
suggested in those forums did not work.

I have tried:
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Bought a 2i2 3rd gen recently and I had exactly the same issue. The interface worked well for an hour. After
that, any source change will trigger either no sound that won't recover until interface is re-plugged or buzzing
sound, distortions and other sound artifacts.

I tried other usb ports, 3.0, 2.0, updating firmware, complete reinstall the drivers, changed power settings,
removed windows ability to turn power off to USB ports... Nothing worked. If anything, the issue was
occurring faster now.

I had something similar happening with FIIO BTR7 (brand new as well). Turns out my problems were directly
occurring from the driver itself. For whatever reason, these 3rd party drivers don't play well with Windows
10/11.

Removed the fiio driver and the device worked well.

Now - for the Scarlett -

I connected the interface to my working laptop that had no drivers installed. I also ditched the OG cable in
favor of a smartphone cable (usb c to usb c).

The interface is recognized by windows as any device out there. Windows already has drivers to drive this
interface - not sure if they are better than the ones specifically designed by Scarlett (probably not), but it does
seem to be stable and have no problems with disconnecting.

Have used the scarlett connected to my laptop for 7 hours and absolutely no disconnection.

I will remove the driver from my desktop PC and try with the OG cable. If that works, then for sure the
problem is between windows and the driver. And I blame windows on this.

BoofBenadryl • 5mo ago
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Just dropping in to say I've been experiencing the exact same issue. Scarlett Solo 3rd Gen, Windows 11.
Exact same problem you've described. I have a sneaking suspicion this is Windows 11 refusing to play well
with third party drivers because there's no other explanation for a 4 year old device to suddenly start having
software issues unless an update broke something. Will keep an eye on this thread and update if I learn
anything new. At the moment I just have a Powershell script bound to a macro on my mouse that disables
and re-enables the device in device manager which fixes it, but is completely unacceptable as a permanent
solution.

kristenbarrios • 2mo ago
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Hey everyone.

In case anyone is still having the cut out issue...

My 18i20 was constantly cutting out - not ideal for jamming/live situations.

I changed all the power plan / USB setting in previous attempts, but it was installing the legacy Win7/8 drivers
that worked.

Wild beans.

https://www.youtube.com/watch?v=LOk7uZCv5zQ

• Promotedget_nanit

Nanit helps babies get more sleep and parents, too! With remote viewing,
breathing motion monitoring & cry detection, Nanit is the smartest baby monitor
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tmyvon • 1y ago
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Also having the issue on Windows 11. It worked fine until i installed the most recent focusrite update.

For my Solo (3rd gen)

Firmware 1605 Driver 4.119.13

SayOlee • 10mo ago
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I tried legit everything, and the fix for me was to just use a 2.0 usb port lol. I cant believe it

Slow_Force_8718 • 10mo ago

I have the same problem, and have it plugged into usb-2
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• PromotedROG_Global

We've all been waiting for this: the 2025 ROG Strix SCAR 18 with
NVIDIA® GeForce RTX™ 50 Series graphics and Windows 11.

Learn More rog.asus.com

Philminat0r • 10mo ago
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I'm guessing by the age of the post it's the 3rd gen. I had the Solo back then, no issues, had the 2i2 3rd gen
no issues, and as soon as I upgraded to the 2i2 4th gen, exact same issue here. I workaround it by clicking
expose /hide window channels in the taskbar, and then I toggle off Loopback L + R or on if it was off. Fixes it
every time. So if it's on, turn it off, if it's off, turn it on. The moment I hit apply my sound magically comes
back. I'm at my PC a lot, so it happens about 3x a day.

No-Technology-7382 • 9mo ago

1 Reply
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I started having this issue with my 3rd gen Scarlett 18i20. I tried everything listed in this thread and the one
thing that solved it was replacing my 15 ft long USB-C cord with a new 6 ft long USB-C cord. I don't know if
it's the shorter length that made a difference, or if the old cord was just starting to go bad and replacing it with
a longer cord would have still worked. But I would recommend replacing your cord if you have this issue, and
try to get the shortest length that still works for where you keep your interface.

daltemir • 9mo ago
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Useful brackets for Scarlett 2i2!
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Good or Bad?
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Help.
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New intel or Ryzen 9900x for editing?
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1 Reply

Same problem with a Focusrite 18i20 and Windows 10. Here's what worked ...

I followed this video on the Focusrite website: 

.

I restarted my computer, but the audio didn't stop cutting out.

One of the things I ignored in the video was to reduce the length of the USB cable. I reduced it from 6 ft to 3
ft.

I'm amazed that it made a difference, but it has been stable so far.
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